
Overseas and 
Operational Suitability 
Screening DOD SAFE

Guide



Go To DoD Safe 
Website

• Access DOD SAFE Site

• https://safe.apps.mil/

• If you do not have CAC access message our 
Distro and we will request packets from the 
email you send to us with.

• Our Distro 

dha.san-diego.san-diego-nmc.mbx.oss-help-
desk@health.mil

https://safe.apps.mil/
https://safe.apps.mil/


DROP-OFF & 
UPLOADING YOUR 
PACKETS!!

FROM THIS PAGE, YOU WILL CLICK 
‘’Drop-Off’’, as shown below. 



ADDING 
RECIPIENTS
• From this page, add the OSS help desk as 
the name and place the email address 
below.
• Click “Add & Close”.

• OSS Help Desk Email: 
• dha.san-diego.San-Diego-NMC.mbx.oss-
help-desk@health.mil



ADDING NOTES 
AND 
ENCRYPTING

From this page: 

• Add any pertinent 
information that staff 
need to know.

• Add other contact 
information, such as 
phone numbers. 

After the note, please click 
“Encrypt every file” and 
proceed to the next slide.

 

Click this box



COMMONLY 
MISSED 

INFORMATION FOR 
DEPENDENTS

• Physical- Full physical exam to include clear 
Review of Systems.  Printed exam required if 
seen by a non-military treatment facility for 
medical, (a visit summary will not suffice).

• Enroll in genesis if never seen at Military 
Treatment Facilities. Call 619-532-8366

• Mammogram- annual for females over 40

• Pap Smear- every 3 years for women under 30 
with normal results; every 5 years for women 
over 30 with normal results (Pap with HPV).

• Colonoscopy- required for Male and Females 
Over 45

• Dental- Dental signs the 1300/1 Dental Page 
and a co-sign from a Military Treatment Facility 
dental officer. If seen by a civilian dentist, a 
dental physical should be completed within 
past 12 months and visit notes with X-Rays will 
need to be with package and provided to a MTF 
Dental for dental co-sign on 1300/1.

USPSTF website is used for recommendation 
guidance –utilize top right search for topic.

https://www.uspreventiveservicestaskforce.org
/uspstf/recommendation-topics

https://www.uspreventiveservicestaskforce.org/uspstf/recommendation-topics
https://www.uspreventiveservicestaskforce.org/uspstf/recommendation-topics
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Immunizations
• Immunizations are recommended for all dependents 

but not required; however, not getting immunizations 
will require an inquiry to the gaining command. The 
gaining command may disqualify you for this reason. 
Due to need for inquiry, please expect more time to 
complete the suitability packet. 

• For questions about immunizations and 
requirements, please utilize military orders and 
https://www.cdc.gov.  The search engine in the top 
right can be used to research the country vaccine 
requirements on the respective Traveler’s health 
page or individual vaccine information.

• JEV (Japanese Encephalitis Vaccine), typhoid, 
anthrax and other travel vaccines will only be 
provided to members and dependents with 
approved suitability packages, when needed.

• If there isn’t access to current vaccination records, 
blood titers can be completed at a Military Treatment 
Facility Laboratory. This test can be ordered from an 
immunization clinic or Primary Care office. 

https://www.cdc.gov/


Example Email’s
Two emails will be received for the 
initial process, examples provided on 
this slide. The first email will confirm 
drop-off. The second email will 
confirm the team has “picked up” 
your packet. 

Please note, DoD Safe Drop Offs 
expire after 6 days.

Please contact the help desk via 
phone or email if the packet is not 
processed within 5 days.
*It is possible the packet may not 
have been received or an error has 
occurred.



ADDING PASSPHRASE PROTECTION 

• From this page, a passphrase will need to be 
created.  It must contain at least 10 characters. 
This passphrase will not be known to the 
recipient.

• Once created, this passphrase will need to be 
sent to the suitability screening team so that your 
packet can be accessed.  

• Sending the passphrase can be done in two 
ways: 
1. Send via email: dha.san-diego.San-Diego-

NMC.mbx.oss-help-desk@health.mil
-OR-
2.      *Preferred method*
Include in the “short note to recipients” box.
(instruction on next page). 
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ALMOST FINISHED!

*Preferred method for sharing 
Passphrase with team*

Include passphrase into the “Short 
note to the Recipients” section. 
Once this is completed, please 
click the box “Click to Add Files or 
Drag Them Here” and proceed to 
the next slide.



SEND THE PACKET On this page,  all attachments will be listed. 
Please scan each packet separately to avoid packet mix-
up. 
Once packets are uploaded, click “Drop-off Files”.  The 
files will get scanned and encrypted. 
An email will be sent to the suitability screening email 
address.  An email notification will be received to 
confirm packet has been sent and when packet has 
been opened/received by suitability screening staff. 



• Hawaii and Alaska count as CONUS. A screening is not required 
unless going to remote duty locations as outlined above or an 
operational command that has a suitability screening as a requirement. 

• Dependents will not need OSS for CONUS locations unless being 
stationed at a remote duty location outlined in the chart.

• For example: Kodiak, Alaska.





SCREENING PROCESS OVERVIEW:

If you have any questions, please ask 
the team!  

dha.san-diego.San-Diego-NMC.mbx.oss-
help-desk@health.mil
Added this block for emphasis as members 
sometimes have a hard time with the 
contact us section
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